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Recognition and the Structure of the Social Exclusion
—Homeless Image and Acceptance of Nursing Students—

Sugao SHINOHARAI

Abstract : The purposes of this study were to clarify the recognition and the structure of social exclusion
from the homeless image of nursing students, the degree of acceptance and social consideration. As a result
of conducting the cluster analysis about homeless image using 84 students' data, we found four patterns of
the "optimistic affirmation type", the "reality-accepting affirmation type", the "denial type", and the "parasitism
recognition type'". "Optimistic affirmation type" and "reality-accepting affirmation type" had the high degree of
acceptance to homeless people, and the 'negative type" had low degree. Moreover, "reality-accepting affirmation
type" had high social consideration, and the "optimistic affirmation type" had low. Multi-correspondence analysis
showed that four image types had different characteristic. When considering the problem of social exclusion, it
showed that "denial type" and “parasitism recognition type" had the socially vulnerable problem. And "optimistic

affirmation type" had same problem, too.

Key words : social exclusion, homeless, recognition, nursing student
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The Effective Factors for Successful Coordination between Public Health Nurses
at Public Health Centers and Municipality at the Time of Disaster

Kumiko URAHASHI!, Natsumi NAKAHARAZ, Sumiko SAITO3, Yuko SHIROKIH,
Atsuko MATSUMOTO0%, Mitori NAGAI6, Takae SUZUKI’/, Reiko SHIMODAS, Michie OZAK4

Abstract : The purpose of this study is to reveal the factors to achieve successful coordination between public
health nurses at public health center and municipality, given the past and current facts regarding public health
nursing activities at the time of disaster. The subjects of this study were 9 public health nursing directors in
the public health center and the municipality, who participated in the nursing activities at the time of the Great
East Japan Earthquake Disaster. A semi-constructive interview was conducted with the subjects, and data was
analyzed by a qualitative-descriptive method. As a result of this study, 4 categories were emerged from the data:
“Public health nursing activities are evaluated within administrative organization” and “to build a relationship
to play an active role together” , for the non-disaster period, and “approaching each other as well as taking an
initiative to act” and “to perform and complement each other” , for the disaster period. The result of this study
suggested the necessity to infiltrate public health nursing activities within administrative organization, how to
build a trans-organizational relationship and how it should be in nomal, and the importance of taking a positive

attitude and actions at the time of disaster, in order to achieve successful coordination.

Key words : Public Health Center, Municipality, Public health nursing director, Disaster, Coordination factors
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Demonology in Qumran

Katsumi SATOUCHI!

Abstract : The battle between good and evil seem to occupy a big portion in the apocalyptic thought of the
Qumran, because the Qumran community understood that their community belonged to good itself. Therefore,
in the light of dualism they considered others as belonging to evil. However, the Qumran text has a subtly
different understanding of Demonology in comparison to Christianity and Rabbinic Judaism. For example,
regarding the depravity in chapter 3 of Genesis, the snake is regarded as Satan or the devil in Rabbinic Judaism
and Christianity, but such a story does not appear at all in the text of Qumran. Rather, the depravity arises from
the story of fallen angels found in the Book of Enoch. It tells of angels from heaven impregnating women of the
human race, their descendants who were giants brought evil to human society. However, this limited report
doesn't investigate this topic. Rather, this report looks at how the word Satan is used in the Qumran, how it was

understood and shows an overview of the evolution of Demonology in the Second Temple period.

1 =F¥REEMAY EHEaIa=r—2a V2R

Department of English Communication, Saniku Gakuin Junior College
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by Nursing Students during Fourth Year Nursing Clinical Training
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A Study Evaluating the Practical Usage of English Communication Skills
by Nursing Students during Fourth Year Nursing Clinical Training

Samuel Osei KORANTENG!

Abstract: As fourth year nursing students training to be professional nurses, it would be expected that they would
use all the knowledge and skills acquired in the classroom during their clinical training and English is no exception.
This paper evaluates the practical application of English conversational skills during nursing clinical training by 51
fourth year nursing students. Out of the 51 students, 44 (86.3%) students full completed a questionnaire style survey.
The results clearly indicate that over 70% of the students never had an opportunity to use English during their
clinical training. Opportunities such as greeting someone in English or explaining a medical condition to a patient or
someone related to a patient. Also, 100% of the students never had the opportunity to explain nor used a word or an
expression in English when writing their daily reports. In contrast 45.4% of the students spoke to someone in English
during a casual conversation after work. Even more astonishing is the fact that over 77% of the students either
watched a movie in English or listened to English songs.

The result therefore seems to suggest that though students are required to take English classes designed to
enhance their professional skills, on the contrary, their use of English is more related to social activities rather
than activities relating to their future profession. The result also indicated that slightly above 50% of students
felt learning English has been useful to them, while over 90% of students were interested in improving their
English skills. From this I concluded that the hospital environment does not provide the needed support for
students to develop and improve their English skills. Consequently, students used more English outside of the
hospital than they did in the hospitals environment during clinical training. However, in spite of the results we
need not abandon English education considering the number of students interested in improving their English.

Key words: English communication skill, nursing students, nursing clinical training

1 =FEERRY HEaI 2= — a Y588

Department of English Communication, Saniku Gakuin Junior College

- 95 -



SHEPBRRMRE H78 K15 2015

1. Introduction

An important goal of education is to prepare
students to be of service to the community. English as
a global language offers a much wider field for nursing
students to interact and assist people of different
walks of life. Having access to a community or social
situation where the target language is in frequent
use is known to decrease the social and psychological
distances between the learner and the target language
(Kohn, 1980). Therefore, acquiring a second language
without the appropriate supporting environment may
proof futile. Ultimately if the English students learn
in the classroom have no practical application in their
field of work, then it begs the question; what is the
point of learning English? In a study conducted by
Leiske (2007) of Japanese nursing college students,
over 80% of the respondents indicated that they did
not try to speak English outside of the classroom even
though many had indicated they enjoyed speaking
English. Many people believe that learning another
language is merely a matter of translating from the
target language or learning grammar rules or new
vocabulary (Mustapha, 2006).

Language learning extends beyond the classroom.
The students leave the classroom to face the challenge
of integrating everyday experiences with what they
have learned in the classroom (Kohn, 1980). These
experiences and challenges offer a learning opportunity
for students. It is generally known that the frequent
use of a target language outside of the classroom
rapidly improve the rate of acquisition (Kohn, 1980).
Thus, immersion into the target language is the most
effective means of perfecting proficiency. Therefore,
classroom language learning must be equally
supported by an out of the classroom application.

Students must be encouraged not only to learn
English but also to use the language skills they have
acquire in the classroom during clinical training and
hopefully in their future work places.

If the student chooses to maintain his dignity
and pride, refusing to talk until he can do so
without error, he is not likely to learn to talk well.
If, on the other hand, he chooses to ignore his
embarrassment and to talk in spite of feeling foolish,
he will unusually find that people are genuinely
sympathetic and helpful although they are amused
by his mistakes (Stern, 1980)

Without encouraging students and providing the
appropriate environment, the goals of our English
education would never be attained.

1.2  Aim of this paper

English education is an integral part of college
nursing education in Japan. All fourth year students
aiming to complete the nursing program at this
particular college used for this research would have
taken at least two years of compulsory English
conversation classes besides other English related
classes. The goal of this study is to evaluate the
practical application of their English conversational
skills developed after these two years of compulsory
English conversation classes. The study focuses on
how well they have been able to consciously apply
their English conversational skills during their
approximately six months of clinical training as
much as they have been applying other skills they
have acquired during the same period. The study
concentrates on the frequency of English usage and
exposure during nursing clinical training to ascertain
how conducive the hospital environment is to their use
of English.

Also, this study looks at aspects of the daily lives
of students wherein opportunities to practice their
English language skills are available. Furthermore,
the study aims to examine the general perception of
students toward learning English and their future
interest in learning and using the language.

1.3 Method of data collection

This study was a quantitative research which
collected data from a selected group of nursing
students, specifically fourth year nursing students
comprising of 51 students (6 male, 45 female). A
questionnaire was administered to the students
after the completion of their clinical training. Out of
this number, 48 students participated in the survey.
However, four respondents failed to fully complete the
questionnaire, thus making their responses invalid.
Consequently, 44 (86.3%) respondents fully completed
their questionnaire which was used for this paper. The
questions on the questioner were carefully translated
into Japanese and thoroughly checked to avoid any
mistranslations or ambiguities. Thus, the questioner
was administered to the participant in Japanese.

1.4  Ethical considerations

Data collection was done anonymously. A box was
placed in the room where the questionnaire was
administered giving students the liberty of leaving
their response in the box in a sealed envelope at
any time of their choosing without the knowledge of
the researcher or anyone else. A period of one week
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was allowed for students to submit their responses
in sealed envelopes. No personal information such
as name, date of birth, and other personal related
information was collected. Participants were given the
option to participate or withdraw from the research.
Therefore, their willingness to answer the questioner
implied the student’s consent to participate in this
research.

2. Data Analysis

Table 1 shows data relating to the use of English
by student within the hospital environment and in
relation to their clinical training.

Table 1

Question 1. | met English speakers during my clinical
training at the hospital.

Number of students ~ Percentage

Once 11 25.0%
Twice 1 2.3%
Three or more times 1 2.3%
Never 31 70.4%
Total 44 100.0%

Question 2. | greeted someone in English at the hospital.

Once 8 18.2%
Twice 1 2.3%
Three or more times 0 0.0%
Never 35 79.5%
Total 44 100.0%

Question 3. | explained a medical condition to a patient

in English.

Once 0 0.0%
Twice 0 0.0%
Three or more times 0 0.0%
Never 44 100.0%
Total 44 100.0%

Question 4. | explained a medical condition in English to
a family member or friend of a patient.

Once 0 0.0%
Twice 0 0.0%
Three or more times 1 2.3%
Never 43 97.7%
Total 44 100.0%

Question 5. | translated medical terminologies from
Japanese to English.

Once 5 11.4%
Twice 0 0.0%
Three or more times 3 6.8%
Never 36 81.8%
Total 44 100.0%

Question 6. | translated medical terminologies from
English to Japanese.

Once 4 9.1%
Twice 2 4.5%
Three or more times 7 15.9%
Never 31 70.5%
Total 44 100.0%
Question 7. | sometimes used English words or

expressions when writing my daily reports during my
clinical training.

Once 0 0.0%
Twice 0 0.0%
Three or more times 0 0.0%
Never 44 100.0%
Total 44 100.0%

Question 8. | read English books/articles for information
during my clinical training.

Once 1 2.3%
Twice 0 0%
Three or more times 1 2.3%
Never 42 95.4%
Total 44 100.0%
Question 1.

I met English speakers during my clinical training
at the hospital.

The above result on Table 1 indicates that very
few students had any opportunity of meeting English
speaking people thereby limiting their chance of
speaking English. In other words, 70.4% of the students
never came in contact with English speaking people.
Perhaps, suggesting that hospital provide very few
opportunities for nursing students to either apply the
English language skills they have acquired or improve
their skills.

Question 2.

I greeted someone in English at the hospital.

Although 13 (29.6%) students responded they had
met an English speaking person during their clinical
training, from the previous question, only 9 (20.5%) of
the students had the opportunity to communicate as
indicated on Table 1. On the other hand, the 79.5%
who never greeted someone in English may further
suggest the inadequate opportunities available in the
hospital for the use of English.

Question 3.

I explained a medical condition to a patient in
English.

The above data suggests that there was not an
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occasion that required students to use any of the
medical expression they learned in class to explain a
medical condition to patients.

Question 4.

I explained a medical condition in English to a family
member or friend of a patient.

From Table 1, the 2.3% of students who responded
positively to this question may have been the luckiest
students amongst the lot to have had this unique
opportunity to explain a medical condition in English
to a friend or family member of a patient.

Question 5.
I translated medical terminologies from Japanese to
English.

Question 6.

I translated medical terminologies from English to
Japanese.

The response to both questions 5 and 6 indicate
that 81.8% of students never translated medical
terminologies from Japanese to English, while 70.5%
of students never translated medical terminologies
from English to Japanese. This result may need
further investigation since it could either be said that
the majority who didn’t need translation for either
situations had adequate vocabulary to understand or
they were never exposed to a situation that demanded
translation.

Question 7.

I sometimes used English words or expressions
when writing my daily reports during my clinical
training.

Question 8.
I read English books or articles for information
during my clinical training.

The results of question 7 and 8 again as seen from
Table 1 compared with the results from the other
previous questions further exposes the grim conditions
facing nursing students as they try to apply their
English language skills. A total of 100% of respondents
answered “‘Never  to Question 7. Meanwhile, the
response to Question 8 indicates that as many as 95.4%
of nursing students never tapped into the vast medical
resources available in English.

Table 2 Table 2 indicates results of the use of English

in the daily lives of students.

Table 2

Question 9. | spoke with someone in English in a casual
conversation after work.

Once 4 9.1%
Twice 3 6.8%
Three or more times 13 29.5%
Never 24 54.5%
Total 44 99.9%

Question 10. | watched a movie in English during my
clinical training at my free time.

Once 6 13.6%
Twice 3 6.8%
Three or more times 25 56.8%
Never 10 22.7%
Total 44 99.9%

Question 11. | listened to English songs during the time
of my clinical training.

Once 4 9.1%
Twice 1 2.0%
Three or more times 32 73.0%
Never 7 16.0%
Total 44 100.0%
Question 9.

I spoke with someone in English in a casual
conversation after work.

Question 10.
I watched a movie in English during my clinical
training at my free time.

Question 11.
I listened to English songs during the time of my
clinical training.

The result of questions 9, 10 and 11 as seen on
Table 2 are in sharp contrast to the other results
earlier discussed. Unlike the results relating to the use
of English during clinical training, these results rather
suggest that a greater percentage of students are
using English outside of their working environment,
for social and recreational peruses. Furthermore, the
results indicate a high frequency of these activities.
The results from these questions clearly give us a
hint as to what the nursing students are using their
English language skills for.

Table 3 presents an overall assessment of how
students perceive their English learning experience
and whether they find English relevant or not and if

- 28 -



A Study Evaluating the Practical Usage of English Communication Skills by Nursing Students during Fourth Year Nursing Clinical Training

they are interested to further learn English.

Table 3

Question 1. Leaning English has been useful to me as a
nursing students.

Yes 23 52.3%
No 5 11.4%
To some extent 16 36.4%
Total 44 100.1%

Question 2. | would like to improve my English skills.

Yes 38 86.4%
No 2 4.5%
To some extent 4 9.1%
Total 44 100.0%

Question 3. | feel confident about my English ability to
assist patients when | start work.

Yes 7 15.9%
No 33 75.0%
To some extent 4 9.1%
Total 44 100.0%
Question 1.

Leaning English has been useful to me as a nursing
student.

The above results on Table 3 shows that 88.7% of
the students found English to be a useful language
for them to learn. This means that a vast majority
view their knowledge of English language is useful
somehow to them.

Question 2.

I would like to improve my English skills.

An overwhelming majority of 95.5% are positive
about learning English. This demonstrates the level
of interest students have in learning the English
language.

Question 3

I feel confident about my English ability to assist
patients when I start work.

The result from this question was rather interesting
since 7 or 15.9% of the students expressed confidence
in their English ability.

3. Discussions

Considering the foreign population in Japan as
at 2011 which stood at 2,078,508 (1.6%) according to
Statistics Bureau (1996), compared to the population
of Japan which stood 128,057,352, it's no surprise that
only 29.6% of students met English speaking people.

Furthermore, considering the fact that not all of the
foreigners coming to Japan are from English speaking
countries or speak English, further illustrates the
limited opportunities available to students desiring to
communicate in English. It might then be useful to
better understand the working conditions in Japanese
hospitals and perhaps explore ways in which to
improve the situation for students to have greater
opportunities to use English.

One would assume that since students are using less
English relating to their profession it is highly likely
they would be less interested in learning English.
However, the results from this study shows the
contrary. This may call for further investigation to
deepen our understanding of how students perceive
the importance of English learning. Perhaps the
results from Table 2 may be a starting point for
this discussion. Based on this level of interest, it s
necessary to ascertain the language needs of students
in order to provide them the needed support for a
productive English language learning experience
(Matsuoka, n. d.). Therefore, the level of interest and
usage could increase further if the specific language
needs of students are well addressed. Perhaps an
area of study that could be explored in connection
with this would be ESP (English for Specific Purpose)
defined as an approach to language teaching in which
all decisions as to content and method are based on
the learner’s reason for learning (Miyake & Tremarco,
2005). This approach may help to address the language
needs of students and further boost confidence and
use of the language skills they acquire.

4. Conclusion

From the above results, one thing was obvious and
that was, the hospital environment does not provide
the needed support for the students to develop and
improve their English skills. As a result, students
were found to have used more English outside of the
hospital than they did within the hospitals environment
during clinical training. However, in spite of some
grim aspects the results, we need not rush to abandon
English education considering the number of students
who are interested in improving their English. Besides,
an overwhelming majority enjoyed social activities
that involved English although they could not use it
professionally. This paper is the first of two papers to
be publish on this subject. Therefore, a full conclusion
would be reached after the last data has been collected
in 2019. Data would be collected over a period of five
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years to enable a comparative study of the different
batch of fourth year nursing students. The results
would hopefully give more factual evidence of the
needs and use of English by nursing students including
a clear picture of the hospital environment.
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Students’ Learning Achievements in the Palliative Care Unit Training
—Analysis from Training Records—

Mitsuyo ICHIKAWAL ~ Yuko IWASAKI!

Abstract:This study's purpose is, targeting A University's senior students who have finished the palliative care
unit training, to analyze the training records from the first and fifth date and clarify the learning achievements from
the five days nurse companied training. As the learning achievements, 1) Students being accompanied by nurses
and looking after terminal stage patients had learned from self-centered nursing to patient-centered nursing. 2)
Students becoming aware of their powerlessness had learned the basis of nursing about looking from the viewpoint
of patients. 3) Students had learned the meaning of all-round nursing by looking after terminal stage patients’
body -mental - society - spiritual aspects. 4) Training at the palliative care unit had become an opportunity for students
to think about life and death, and a help for the growth of nursing students. Based on these factors, students’ learning
achievements became clear, and ideal methods of future training guidance and cooperation with classes were
suggested.

Key words: palliative care unit, nursing science training, training records, learning achievements
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The Life Style and Mental Independency of the Elderly Population in A-Town

Shoko TSURUOKAIL, Sugao SHINOHARAI, Nobue YASUGAHIRA!, Kumiko URAHASHI!,
Manami SEKIMOTO!, Yuko IWASAKI, Kiyomi WATANABE!, Kaori YOSHIDA2

Abstract : The main objective of the present study is to gain a useful perspective and ideas for promoting an
inclusive community health care system in A-town through the research on the elderly population in the town,
studying their life style and mental independency.

We conducted a questionnaire style survey (2,346 responses), and its analysis showed the following findings;
(1) considering the large number of the elderly population in the town, the number of people who hold the
certificate of the governmental long-term care program is comparatively small. However, 36.1% of the people
who do not hold the certificate are the people eligible for the secondary level of the prevention program. (2)
the life style of the “secondary level” people have similar tendencies as those of who hold the certificate. And
there are many in the “secondary level” people who carry the risk for depression. (3) the instrumental activities
of daily living IADL) of the general population of the elderly in the town gradually went down due to aging,
and for the “secondary level” people, they rapidly went down. (4) many of the elderly in town have high blood
pressure problems, and among the people who hold the certificate of the governmental long-term care program,
there are many who are diagnosed with dementia. (5) the mental independency among the “secondary level”
people show similar tendencies as those of the certified people. The level of the mental independency varies
according to their financial situation, number of times they see their friends and acquaintances, their hobbies or
things they enjoyed doing and participation in the group activities in the community.

Having considered these findings, we concluded that in the A-town, there is a specific need for high blood
pressure and depression-prevention, and the secondary level people to construct an inclusive care system.

Key words : elderly population, life style, mental independency, inclusive community health care system

1 =HSBe K Hi#S¥E8  School of Nursing, Saniku Gakuin College
2 TERRLBEN{REEMH Health and Welfare Section, Ohtaki Town Government Office
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A Literature Review of Active Learning
—Toward Effective Utilization in Maternal Nursing Fields—

Yoshiko SHINOHARA!

Abstract:In this study, the literature on active learning was reviewed in order to clarify its current state, its
effects, and its issues and to develop suggestions regarding teaching methods for higher education in fields related
to maternal nursing. We analyzed nine studies related to the state and effects of active learning, and find that active
learning is applied in various ways. We find four core categories of active learning effects: satisfaction with courses,
knowledge acquisition, knowledge implementation, and communication ability. We also found that these four aspects
are interrelated. The identified issues facing active learning are issues related to educators, as well as systems and
equipment, and a lack of objective data. On this basis, we investigated the efficacy of applying active learning in
maternal nursing fields. The necessity of accumulating objective data and developing courses based on those data is
shown.

Key words: active learning, courses, teaching methods, maternal nursing, nursing education
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The Significance of Working in Shopping Mall Home Delivery Services
for Persons with Mental Disabilities
— With Focus on “Changing Perceptions of Human Relations” —

Hiroyuki MATSUMOTO!, Takahiro OKAMOTO?

Abstract:Interviews conducted with seven persons who have mental disabilities and who work in home delivery
services provided by Type B continued employment support businesses were surveyed and analyzed. The aim in
doing so was to identify “changing perceptions of human relations” among persons with mental disabilities who work
in local shopping malls and go out to their customers. As a result, working in home delivery services was found to
offer “the presence of others in the same situation who can support each other” , “the opportunity to talk about one’s
own experiences’ and “an experience that helps in coming to terms with one’s illness” , leading to a recovery of
independence such that they “can just be themselves” . Working in home delivery services enabled the respondents
to make themselves known to store owners and their customers, and to be accepted by them. This gave “a sense
of reassurance of being accepted by the community” and “a sense of fulfillment in being useful to local residents” ,
leading to “a feeling of being accepted by society” . Moreover, working with responsibility and an assigned role gave
persons with mental disabilities “confidence derived from the experience of home delivery” , “rich human relations”
were formed, and this led to “the acquisition of new interpersonal relationships” .

Key words: Persons with mental disabilities / home delivery services / working
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A Case Study of Japanese College EFL Students Learning to Retell Narrative Stories
through Guided Instruction
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A Case Study of Japanese College EFL Students Learning to Retell Narrative Stories
through Guided Instruction

Norie NIIZUMAl

Abstract:The purpose of the study was, by using an ethnographic case study approach, (a) to examine the role
of personal agency and interpersonal collaboration in students’ learning through teacher / peer scaffoldings, pair
tasks, and (b) to uncover the learning opportunities that made available for them in formal socio-educational contexts.
Informed by sociocultural theories, data analysis suggested that the students were provided by their teacher
with various kinds of help for undertaking of tasks. In particular, the teacher organized the course in such a way
that earlier tasks would serve as scaffolds for the students’ participation in subsequent ones. The analysis also
indicated that students’ task-preparatory activities as well as task performances were rich contexts for learning and
socialization. The students engaged in task-related activities by negotiating teacher expectations, task definitions
and goals, roles and identities through interaction among peers. Moreover, as the number of turn taking increases,
students’ agency was exercised and promoted.

Key words: ethnographic case study, sociocultural theories, agency, collaborative learning, retelling
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1. Background

Society, in general, places great emphasis and
importance on the ability to convey organized ideas
and thoughts. For language teachers, one instructional
strategy that is believed to enhance the ability to
think and communicate in the second language (L2)
classroom is (a) to have learners reconstruct a story
that they have comprehended and (b) to reproduce
it for others (Gambrell, Kapinus, & Koskinen, 1991;
Muranoi, 2007). That is, retelling the content of a story
and explaining it to others is an effective methodology
for developing the learners’ abilities to think about
and express what they have understood (Chi, de
Leeuw, Chiu, LaVancher, 1994; Gambrell, Pffeiffer, &
Wilson. 1985; Shiraishi, 1999). Retelling the content of
a story is a simple, straightforward process in which
students read a passage and reproduce it orally as
fully as possible either by themselves, to a partner,
or to a teacher (Kissner, 2007). Retelling enhances
not only communication skills, but also language
skills, process thinking, critical-and analytical-thinking
skills and also independent learning skills (Brown &
Cambourne, 1990).

Within the cognitive-interaction framework, Long
(1983) examined the learning process of L2 learners
and argued that second language learning can occur
through in-class interaction and oral communication.
According to Long, second language learners are more
likely to achieve better levels of comprehension of
the new input in their effort to communicate through
interaction (Ellis 1997; Long 1996).

In a different vein of research focusing on the social
aspect of interaction, stemming from the application
of Vygotsky' s (1978, 1987) idea of sociocultural
theory to L2 learning, it has been suggested that
collaborative assistance between an expert and a
novice, or among peers, can create opportunities for L2
learning (Mitchell and Myles 2004; Lantolf and Appel
1994). Vygotsky (1978, 1987) wrote that the source of
learning and development is found in social interaction
rather than solely in the mind of an individual. The
most basic concept of Vygotsky s work would be
the individual cannot be studied or understood in
isolation but only as part of a history, of a culture
and of a society. Sociocultural theory maintains that
language functions not only as a communicative tool
but also as a psychological tool and mediates meaning
between individuals and their linguistic goals thereby
assisting the cognitive development process (Donato
and McCormick 1994; Lantolf 2006; Swain and Lapkin

1998). It follows that, providing there is a link between
higher levels of comprehension and collaborative
assistance which benefit learners’ awareness with
regard to improving their own learning, retelling is
an instructional approach that engages learners to be
achieved better levels of comprehension in their effort
to communicate through collaborative assistance. Given
these benefits, numerous studies on retelling have
been done in the first language reading area (Amato &
Ziegler 1973; Bowman 1981; Morrow, 1985; Spiegel &
Whaley 1980); however, there has been relatively little
research done in the area of second language reading.

To address this lack, the present study comprises
an exploration into how retelling tasks in the second
language classroom is undertaken while promoting
social interaction.

2. Review of the Literature

2.1. Regulation, Scaffolding

The mature, skilled individual learners are able to
learn by themselves. This autonomous functioning
is called self-regulation, which is the ultimate goal
of learning and teaching. However, the child or the
unskilled individual learns by carrying out tasks and
activities under the assistance of other more skilled
individuals such as teachers, initially through a
process of other-regulation, typically mediated through
language (Mitchel & Myers, 2004). So, successful
learning involves a shift from collaborative inter-
mental activity to autonomous intra-mental activity
(Mitchel & Myers, 2004). The process of supportive
dialogue which directs the attention of the learner to
key features of the environment, and which prompts
them through successive steps of a problem, has come
to be known as scaffolding (Wood et al.,, 1976).

2.2. Agency in the Classroom

The main principle of the agency is that learning
depends on the activity and the initiative of the
learner, more so than on any ‘input that is
transmitted to the learner by a teacher or a textbook
(van Lier, 2008). Agency can be defined in a ‘bare
bones way as ‘the socioculturally mediated capacity
to act” (Ahearn, 2001, p.112). Like Lantolf and Thorne
(ibid.) point out, in a classroom under study, agency
could be seen by individuals as well as by classroom
communities.

2.3 Retelling Research
Vygotsky s (1978) social developmental theory is
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integral to Benson and Cummins’ s (2000) retelling
model for teaching comprehension (Macgee, 2010).
According to Benson and Cummins (2000), retelling
is the ability to construct meaning from the text you
just read. Previous research has indicated, during the
task of retelling to another person information read
from text, the act of estimating the listeners state of
understanding of the subject matter promotes the
monitoring of one’ s own state of understanding
while simultaneously deepening that understanding
through the adjustment for differences in what is
being expressed by the one retelling and what the one
retelling has understood (Grambrell, Pfeiffer & Wilson,
1985; Shiraishi, 1999; Uchida, 1990) . Additionally,
activities such as summarizing text in one s own
words, or analyzing information read from each
paragraph of text with one’ s previous knowledge,
led to higher scores on reading comprehension tests
(Wittrock & Alesandrini, 1990) .

3. Research Questions

How do the mediations with others, themselves and
teacher-instruction function in the metacognition of
their own created learning? Since the full study from
which this paper is drawn is quite extensive in the
scope of its findings, I will have to limit my analysis
here to only some of the data as illustrated above.

3.1 Research Methodology
The present study integrates an ethnographic
approach with a qualitative case study.

3.2 Research Site and Context
The study was conducted from April to July 2012 at
Saniku Gakuin Junior College.

3.3 Participants

The participants were seven Japanese EFL students,
who were considered as an intermediate and a high-
intermediate learners of English (CASEC mean: 644,
equivalent to a TOEIC score of 618), and their teacher
as a participant-observer. The students (4 males and 3
females) were college sophomores ranging in age from
17 to 23, and one older female, age 74. (second-year
students) in the English Communication department of
Saniku Gakuin Junior College.

3.4 Data Collection
Data includes over 450 hours of classroom and non-
classroom observations of the retelling task and its

related activities, audio and video recordings of their
interactions, audio-recordings of pre- and post- retelling
tests, self-retelling and its transcription assignment,
questionnaires on English learning motivation, and
reading habits. Data also included the course content
and students’ own performance in their current
courses, semi-structured interviews with students,
learning logs kept by students, e-mail exchanges with
students, the researcher’ s field notes, and a collection
of relevant documents such as course outlines, class
handouts, and PowerPoint slides. To yield a holistic
understanding of students learning and socialization,
these data were used to gain students’ perspectives
and to strengthen the trustworthiness (Lincoln &
Guba, 1985; Merriam, 1998) of the present study.

3.5 Data Analysis

Data analysis was conducted in parallel with data
collection. Transcription of audio-recorded discourse
began when it became available. Data, including
interview transcripts, students’ learning logs, and
students’ audio-recordings of the classroom were
reviewed as they were collected. Transcripts were
reviewed over and over again and marked to unitize
the data. This was followed by further data collection
and analysis.

More transcription and detailed analysis followed
once all data were collected. All of the audio-recordings
which demonstrated critical were transcribed adapting
the conventions presented by Duff (1995, 2000, cited
from Kobayashi, 2004).

4. Result -Student Agency And Collaboration

The students’ collaborative work during the task of
retelling and its related activities will be summarized
as follows. In particular, it will be examined how the
key students and their partners worked together
and their collaborative work affected individual® s
engagement in their performance. This engagement
promoted their understanding of the task. To gain
one aspect of L2 task development, the three different
groups activities were documented. In the Excerpt 5.1,
5.2 and 5.3 we will examine the retelling performances
of the following two pairs, student A and B, and
student C and D. It is important to note that, these
classes was given at an early phase of the course, so
the students were not yet accustomed to the tasks.
For this reason, they frequently referred to the task
definitions and requirements. Furthermore, to see the
influence of the relationship between interlocutors on
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individual' s commitment in the performance, the
closeness of the relationship will be brought up. In the
next Excerpt 54, the discussion activities of student A,
E and F will be examined and compared with regard
to each other in terms of agency (van Lier, 2008, p.164).
It is also important to note that this section of the
class was given at later phases of the course, students
then already had a good knowledge of the task and
what was expected of them in the activities. Thus,
they were able to engage in deep discussion such as
the following: they frequently referred to each other’
s performances and own strategies. Additionally,
there were differences among members in the way
in which agency was expressed according to their
degree of commitment to the task. The degree of
agency then was affected by who the partner was.
How the students scaffolded tasks for each other will
be discussed below.

Excerpt 5.1

1 A: For now, just (say) what you remember, (tell)
the stories in order. Um, ok, do you remember
when we first recorded (referring to the first
instance of recording the retelling performance in
class 1)?

2 B: I remember, but:--=

3 A: = That time, we retold everything what was
written in order from the top.

4 B: Yes, I remember---=

5 A:=That" s it (what we are doing now).

6 B: Ehh?! ((As if saying, “I can’ t do that” , or
“That’ s really difficult” .))

7 A Ok

8 A: (The) first (thing that happened was), Shiro
went missing.=

9 B:= Shiro went missing: Mr. Nakamura,
maybe, after his wife looked for Shiro, and
called “Shiro! ,Shiro!” They couldn’ t find him
in the--- island. Maybe, the island is the..Aka,
desu-yo-ne [Is this correct]? a:nd, one day, Shiro
came back, and he was wet..ah..one day, one,
one afternoon, ka [right], evening, night, yeah,
morning, at morning,(xxx) he was wet and
shivered a:nd several times this things happened
a:nd Mr. Nakamura has surprised he always
disappeared and appeared wet in morning. So
one day, he tried to follow him.

10 A: Un un. [Yeah yeah.]

11 B: Un. [Yeah] a:nd he was swimming to a, jumped
into the sea, start to swimming a:nd as taking rest,
and finally reached at Aka, Aka, right? no no no

no no, Zamami, Zamami, ne [right]? , ah: actually
the Nakamura and the Shiro was living there, ne
[right]?

12 A: Un. [Yeah.]

13 B: ok, they moved Zamami to Aka-jima, ano
[well], perhaps it had something to do with Mr.
Nakamura' s work.

14 A: Un. [Yeah]

15 B: So then, Shiro had the girlfriend, Marilyn there,
a:nd but anyway, maybe Shiro moved -moved
Aka, Nakamura-san- with Nakamura s .. but,
because Shiro liked Marilyn, (so) he wanted to
visit her.

16 A: Un, un, un. [Yeah, yeah, yeah]

17 B: and tried to swim to Aka to Zamami. And---(May
11, 2012)

The focus of this section is to examine how they
worked together with the activities and helped each
other to perform the task. After the teacher had
provided an instruction to retell everything they could
remember from reading the text “Puppy Love ,
A and B engaged in the retelling task, starting the
conversation with L1 Japanese.

In Lines 2, 4 and 6, B is having difficulty in
understanding the task procedure, and is wondering
what she should say, and starts to formulate an L2
utterance in line 9, which is interjected by A" s
utterance by telling, in L1 Japanese, how she should
start in line 8. In line 9, B builds on A’ s utterance
in Japanese by formulating an L2 utterance. At this
point, B, who had already done summarizing task
as an assignment, was prepared to formulate an L2
utterance. Thus, A" s utterance scaffolded the moment
B was trying to say what she was struggling to say.
Note that in B' s retelling, she attempted to regulate
her performance by using Japanese words, such as
“ne” or “de su yo ne?” Also, A continues to display
her attentiveness to B’ s utterances by the use of
back channels (van Lier, 1998a) in Lines 10, 12, 14 and
16.

In summary, what A and B did here was that they
had negotiated the meaning of the nature of retelling-
task because B did not have full understanding
of the task procedure, and so she co-constructed
an L2 utterance with A’ s scaffolding. Thus, by
working together with A, B was able to promote her
understanding of the task nature.

Excerpt 5.2
18 A: See, before, the first time was (we were
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supposed to retell) everything we could
remember. It’ s not the same (this time).
Just pick up the key words (written on the
blackboard) and briefly summarize (the story to
retell).

19 B: Oh. So this time is just the key words?

20 A: You can do that or, use what (keywords) you
picked up---

21 B: (If I do it) that way it looks like it might get
a little long. If I combine the two (both of the
keywords picked-up by B and the instructor), it
would get long like a (original) story.

22 A: Yeah, it might.

((silence)) (10.5)
(B s second retelling with the keywords as
follows)) 2" 20)

23 B: Uh:-, uh:---Small island, uh, Shiro,---.The
Nakamura' s has dog called Shiro, :-.uh, Shiro
sometimes disappeared, and Mr. Nakamura. Uh---,
they looked for Shiro,

24 A:Un. [Yeah.]

25 B: but they couldn’ t find Shiro and one day Shiro
appeared when an,,Shiro happened (xxx),

26 A: Un, un, un, un, un. [yeah, yeah, yeah, yeah,
yeah]

27 B: Mr. Nakamura had followed Shiro, -one day
followed Shiro. He-the Shiro jumped into the sea
and so started to swim, and, anyways, he reached
at Aka, no no no no no, Za:ma:, Zamami island. An..
the place was they used to live, and Shiro had a
girlfriend called Marilyn, and un, mmm, Shiro and
Marilyn had a nice time and he came back to Aka,
and---because the distance is two miles and a half?
About- -

28 A: It' s ok if you look that (the PowerPoint
slides) up.

29 B: Hahaha (laughing), two and half miles and take
long---(xxx) ((reading what is on the PowerPoint,
and not speaking into the recorder, so it is hard
to hear)). The ocean was very rough. So Shiro
become very famous (May 11, 2012).

Following Excerpt 5.1, Excerpt 5.2 took place after
the instructor’ s whole class instruction about the
retelling. During this time, the students 1. are given the
chance to pick up keywords from the text, 2. compare
their keywords with sample keywords written by the
teacher on the PowerPoint slides and then 3. combine
the keywords that they feel are necessary to complete
the retelling. In line 18, A explains the task content to B,

because B does not yet understand the nature of the

task. This outcome results in a substantial lengthening
of her work for which she begins to show concern.
Here, to compare and contrast your own work with
your teacher s, peer s and your previous work
enhances noticing and thinking power. It makes it
possible to lead to a higher mental process. Here,
according to B' s learning log, by comparing her first
retelling with the second one, she created the task
nature in her own way as ‘I found the first retelling
task, is easier to retell because I got input in English
and then just output in English.” That is, by comparing
her own works, she became metacognitively aware
of the nature of the task. Therefore, B' s attempts to
comprehend the definition of the task was mediated by
both of A" s scaffolding and her own. Meanwhile, the
instructor is introducing one of the skill' s involved
in the retelling task, finding keywords from the text.
Thus, the task of retelling is facilitated in a stepwise
manner by asking students to go through such steps.
Line 21 is followed by her second retelling,
interjected by A’s back channels and comments in
line 22, B continues her retelling in line 23, 25 and 27.
This time her retelling gets much shorter than the
first occasion. She introduced an idea different to the
one she did not include in her first retelling. In line 27,
she adds explanation about Zamami as “the place was
they used to live” , and paraphrases the part “because
Shiro liked Marilyn, (so) he wanted to visit her” in line
15 as “Shiro and Marilyn had a nice time and he came
back to Aka,” in line 27. What is happening here was,
even though she thinks retelling with the keywords
was restricted in comparison to retelling everything
she remembered, her manner became clearer using
concise sentences. This shows there is sometimes
a gap between student’'s understanding and teacher’
s intention. It should be also noted that, A's back
channels in line 22, 24 and 26 and her comments in line
28 were A's scaffolding for B's task accomplishments.

Excerpt 5.3

1 C: This story,

2 D:((laughs))

3 C: Well the story starts with a dog named Shiro,
It starts and, at the beginning there was the
Nakamura family, and those people used to live on
Zamami Oshima,

4  D: Oshima?

5 C: Huh? ---So, when they lived there, there was
a, um, a dog name Marilyn and they were really
good friends. Maybe, best friends.

6 D: N-not his girlfriend?

- 69 -



SHEPBRRMRE H78 K15 2015

7 C At first he wasn’ t interested, but then they
became best friends.

8 D: Yeah?

9 C: And then, because of certain circumstances, the
Nakamuras left Zamami Island and moved to Aka
Island. And what's more, the distance was all of --.
(4.0) two miles.

10 D: Huh? Two miles?

11 C: Two miles. They were going to a place two
miles away, and shiro=

12 D: =No, 12 kilos.

13 C: 12 kilos away, really? Eh (huh)? Well at that
time Shiro,

14 C: Two miles?

15 C: Yeah, two miles.

16 D: Really?

17 C: Yeah. Two miles. It says “about two miles” .
He swims about 2 kilos. So, then, uh, Shiro made
the ultimate decision of whether he would choose
Mr. Nakamura or Marilyn, ((xxx) thinking lightly
of 1it) and maybe he took Mr. Nakamura, ha ha ha
ha ha, or something. (Class 3, May 11, 2012)

In this Excerpt 5.3, the nature of the relationship
between the two interlocutors may influence each
individual' s agency. Here, C and D are a close friend
from high school. When interlocutors have a close
relationship, the frequency of utterances is increased.
In contrast, a distant relationship decreases the
frequency of turn-takings. Another point to note is,
even though C' s utterances had many unnecessary
utterances and self-corrections, his attempt to complete
the task indicated his self-regulation within his own
ZPD. Here, this commitment to the task is where
C' s agency was expressed. According to van Lier
(2008), “learners who make an effort, however small
and seemingly insignificant, to be original, and to say
something new and different, set off in an unpredicted
direction. Within sociocultural theory and Bruner's
original notion of scaffolding, this departure, called
initiative-taking, is a pedagogical moment, a teaching
opportunity and a learning promise” .

Excerpt 5.4

[Sharing the difference of the task nature between

summary and retelling (transcription) work]

1 A: I am not really sure, but the summary is
written down, and not for a retelling (a recall
to tell), so, I guess, when you write a summary
you use the original text---, When I heard the
teacher’ s explanation I thought maybe that was

S

10
11

12

13
14

15
16

17
18
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the difference.

E: You think when you write the summary,
because you organize the information for the
retelling.

A: =Right, right.

E: I want to be thorough so my transcription Is
always much longer.

A: You know what?=

F: =When I do the transcription (retelling), I check
the text right before, so when I do the retelling,
what I remember after checking that’ s not
written in the summary comes out, so it becomes
really different from the summary.

A: I know, right? Un (veah). Right. I don’ t
really think the summary is like my own
writing. It’ s not organizing your own opinion,
but a summary of someone else’ s writing,
so it doesn’ t have as much of your own
individuality.

F: I see.

A: Because it’ s what you pick up (from the
text). When writing the transcription, it shows
your own writing style. The phrases I often use
I see a lot (in my transcription) =

E: =Right, right.

A: Only the vocabulary words I use are in the
transcription. For the summary, you use text
that has been written by someone else so the
writing has a completely different feel.
Instructor (Me): I’ m going to join your
conversation. I feel Ilike in the transcription you
can see mostly vocabulary and expressions that
have been mastered by the person writing.

A: (Yeah) like habits.

E: Yeah, so the talking becomes too wordy. With
tests like the TOEFL, you have to organize all
the information very quickly and start speaking
right away, so it is difficult. So sometimes 1
start saying things that don’ t really matter. 1
don’ t (always) know what I am saying.

A: Right, that’ s true.

F: Because you' re just saying what is in your
head, and while you are saying that, trying to
think of the next thing to say.

A: Yeah.

E: When summarizing you (think quite a bit
before) organizing everything and writing. With
this (retelling) you also spend a lot of time thinking
and speaking, but maybe if you are able to form
the same thoughts in a shorter amount of time
then you will be able to speak (do the retelling)
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I think. (June 8 Class 6)

This group s discussion is characterized by
their high levels of interaction. The trun-taking of
the conversation flow among these three students
were very fast and natural. Most notably, as the
conversation progressed, they had produced many
critical comments and defined the nature and the
difference of the task of retelling (transcription) and
summary more clearly without the assistance of the
instructor. A, E and F' s group s collaborative
dialogue will be explained below.

Like in line 1, A opened the conversation by saying
“I am not really sure, but the summary is written
down, and not for a retelling (a recall to tell)” , which
was a simple and rough translation of the difference
of the retelling and summary. Interestingly, in line
1, A" s utterance “and not for a retelling (a recall to
tell)” was building on the instructor s explanation
in the previous class. The teacher explained as
follows, “There are two kinds of recall tasks, one is
an oral task and the other is a written task.” Thus, A
incorporated these ideas into A" s own discourse.

In line 2, E assisted and gave a meaningful response
to A’ s utterance. In line 6, F then offered F* s own
strategy for the retelling and gave A and E F' s
specific reason for why F' s retelling and summary
were very different in F' s own way. In line 7, A
introduced a different approach to F and referred
to the nature of the summary as it doesn’ t have
as much of your own individuality, which led to the
comments like in line 9, in which, by comparing the
summary with the retelling, A continued to explore
the nature of the transcription of the retelling work.
With E' s positive feedback as in line 10, this time
A identified the nature of the retelling more clearly
as in line 11. In line 12, the instructor interjected
their discussion since I felt A raised the valid point
of the difference of the summary and retelling, so I
paraphrased her utterance so as to emphasize the
significance. It is important to note that, according
to Bandura (2000, 2001), the essence of collective
agency is that people share the belief that by working
together, they can produce desired effects.

In line 18, E was creating his own hypothesis as
to how one can be able to skillfully complete the
retelling activity. As E wanted to continue on to
study medicine in the United States after graduating,
he was interested in raising his own TOEFL score,
so he was creating a strategy that he could use to
improve his test scores. What the excerpt illustrated
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then was that E was planning, hypothesizing, and
self-evaluating. Here, another point to note is that,
according to social cultural theory (Vygotsky, 1978,
1987), social foundations of higher mental functions
include planning, problem-solving, and logical thinking.
Lantolf (2000a) demonstrated that the central and
distinguishing concept of sociocultural theory is that
higher forms of human mental activity are mediated.
From the sociocultural point of view, learning is also
a mediated process. Importantly, learning is also seen
as socially mediated, that is, it is dependent on face-
to-face interaction and shared processes, such as joint
problem solving and discussion (Mitchel & Myers,
2004). In the present study, this joint problem solving
in small group / pair work discussion could be viewed
as shared processes.

5. Summary of the Result

In the present chapter, the link between agency and
collaboration has been examined. Like collaborative
dialogue in Excerpt 5.1, 5.2, 5.3 and 5.4, people as active
agents acted together intentionally to accomplish a
common task, and that these actions were shaped by
the norms and conventions of the community of which
they were a part (Harre, 1993). Likewise, Bruner (1996)
develops a link between agency and collaboration,
saying that an active agentive mind "seeks out
dialogue and discourse with other active minds" and
that it is through this dialogic and discursive process
that people come to know others and their points of
view.

6. Discussion

In the present study I firstly examined the task
environment as mediation in which agency was
exercised and promoted. Secondly, I explored how
the mediation functions in student learning. Student
agency was observed in the following context:

- When students were interacting collaboratively in

discussions

- When students carried out the task after

understanding its purpose clearly

- When students had gained confidence in the task

procedure through the repetition of the
cycle of the related tasks (written summary —
retelling — transcribing)

For 1, like Excerpt 5.1 and 5.2, B, at the beginning,
didn" t have a confidence in her performance in L2
English before her peer interlocutor A, but when
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being scaffolded by A" s back channels and comments,
B was trying to formulate the utterance in L2 English.
In Excerpt 5.2 and 54, B as well as A referred to the
point what the instructor said in the previous lesson,
that demonstrated A’ s correct understanding in
learning content and active involvement of the ongoing
task. In van Lier s classroom-interaction study
(1998), initiative was induced in four areas: 1) Topic
work, 2) Selection to speak, 3) Allocation of speaker(s)
or activity, 4) Sequencing the talk or activity. As
suggested in the following discussion, initiative or
agency was encouraged also in these categories in
the present class under study: students were allowed
to talk freely in different groups and pairs in group
work. For 2, since B did not fully understand the task
purpose, her performance had negative effect on the
accomplishment. However, once B understood the
task purpose clearly, which allowed B to carry out the
task properly. For 3, like Excerpt 54, since A, E and
F’ s interactions had been done at the later phases
of the course, they got used to the task procedure
and understood the purpose of the task through the
repetition of the cycle of the related tasks. As informed
by van Lier (1998), the students could produce
meaningful interactions through sequencing the talk
or activity. As suggested previously, I attempted
to design and sequence the tasks carefully so that I
could hand over increasingly more responsibilities to
students over time.

Next, the role of agency within the environment in
which it is produced was shown to be the following.

- Producing a meaning making effort

- Setting an own goal of learning

- Finding a solution to the problems related to the

task

- Exerting maximum effort in order to complete the

goal of a task

Within the three context which agency was
observed discussed above, learners tried to create
agency to make their own task meaningful to
accomplish their own goal as well as to complete the
purpose of the task. Like E in Excerptb.4, learners
may have their own goal for learning. As E aimed at
improving his own TOEFL score, he was planning
for the own created strategy and trying to solve the
problem in order to make his own learning meaningful
in the given task. Thus, an active learner is trying set
a personal goal within the official goal given by the
instructor.

Giving students choice in collaborative work guided
by the teacher is important in learning because it helps

students develop the ability to think and act freely,
which is the most important element of human agency
(Linell, 1998). Language teachers’ job is to create such
an initiative-taking learning environment by giving
students enough freedom or space to negotiate various
things in carrying out a task.

Moreover, the present study has shown that to
accomplish retelling tasks, students made use of
a variety of learning strategies provided by their
instructor, including summarizing in writing, self-
reflection on their learning, transcribing works of their
self-recordings, and exchanging each other s ideas
and knowledge about each task through small group
discussions conducted in students’ L1 Japanese.

This study is added, altered and tinkered with
a research report submitted for MA in Graduate
School of Language Sciences Kanda University of
International Studies in March of 2014.
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A Report on the Work Program: the Result of the Questionnaire Survey
in 2013

Yuji MORI!, Katsuyuki TAKEGAMI2, Koji TANAHASHI3

Abstract : The Work Program committee, a joint committee comprising of the School of Nursing, English
Communication department, Education department and Theology department has launched a new work curriculum
for the first-year students since 2012, which is a two-hour/week program carried out by both students and faculty
members. Pre and post questionnaire surveys were conducted to evaluate its educational contribution. A significant
statistical difference was found in “learned how to clean” , which shows the students felt they had acquired
necessary skills from the work program. As for the questions regarding ecological thinking and cafeteria work,
students answered positively in all of the questions, which shows that their understanding of ecology and hygienic
knowledge have deepened. From these results, I concluded that having experienced a yearlong work program, the
students have positively understood the significance and educational purpose of the work program.

Keywords : Saniku Gakuin, work education
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Feb 15 2014
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